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QUALITY POLICY STATEMENT 

 
Silkjet Group Ltd is committed to the manufacture and supply of 

high-quality injection moulded plastics and assemblies to a 
challenging, cost-sensitive and time conscious marketplace. 

 
To operate effectively in a demanding market whilst maintaining 
high quality product requires an effective Quality Management 

System and team. To assist with this, we employ an ISO9001:2008 
quality system certified by BSI. 

 
To deliver these high standards we commit to the following: 
 

• Understanding our customers’ needs and expectations 

• Delivering high quality product 

• Providing cost-effective solutions 

• Being responsive and flexible to our customers 

• Working closely with our partners to improve business 
effectiveness 

• Minimising our impact on the environment and promoting 
sustainability and good environmental practices 

• Creating a safe working environment for all our staff 

• Training our staff 

• Continually improving our quality management system 
through monitoring and measurement 

• Setting measurable Quality Objectives and continually 
reviewing these for effectiveness 

• Communicating our Quality Policy and Quality Objectives 
to all staff 

• Complying with our statutory and regulatory obligations 
 

This is achieved with the participation, co-operation and 
commitment of all people within Silkjet Group Ltd. 


